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17 Feb 2026
Investigating Human Factors in
Incidents with Meghann Croome

Discover how Human Factors principles can transform incident investigations
from simple root cause analysis into a deeper understanding of human
performance and system design. This webinar will explore practical techniques
for identifying human and organisational contributors, improving safety outcomes,
and embedding Human Factors thinking into your investigation process.

Register

21 April 2026
Integrating Human Factors into
operations with Nicole Gray

This session will cover how to design processes, manage fatigue, and optimise
human performance to improve safety and efficiency. Learn how operational
decisions can be informed by Human Factors thinking to create resilient
systems and better outcomes.

Register

23 June 2026
Trauma Informed Investigative
Interviewing with Meghann Croome

Meghann Croome will share practical techniques for building trust, reducing
retraumatisation, and gathering accurate information in safety-critical
investigations. Discover how trauma-informed approaches improve both the
quality of evidence and the wellbeing of those involved.

Register



https://events.teams.microsoft.com/event/bc89276f-b518-47b8-8882-cc05111e7d3e@5bda36a1-f70b-423b-9388-552f030857b6
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18 August 2026
Managing Fatigue in High Risk
Operations with Katherine Hill

Explore practical strategies for identifying, assessing, and mitigating fatigue risks in
safety-critical environments. Katherine Hill will share evidence-based approaches
to fatigue management, including policy development, workload design, and
behavioural mitigations. Learn how to implement systems that protect wellbeing
and enhance operational performance in safety critical environments.

Register

13 October 2026
Investigating Fatigue in incidents
with Nicole Gray

Fatigue is a critical factor in many safety incidents, yet it is often overlooked
during investigations. In this webinar, Nicole Gray will demonstrate how to
identify fatigue-related contributors, apply Human Factors principles, and use
structured methods to uncover underlying causes. Learn practical techniques
for integrating fatigue analysis into your investigation process to improve safety
outcomes and prevent recurrence.

Register

4 December 2026
Effective Shift Handover protocols
with Katherine Hill

Poor handovers can lead to miscommunication and increased risk in safety-
critical operations. In this webinar, Katherine Hill will outline best-practice
principles for designing and implementing effective shift handover protocols.
Learn how to structure information exchange, reduce human error, and improve
operational continuity through clear, reliable communication strategies.

Register
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